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CHU TRUONG CAI CACH

Chinh phii yéu ciu ciit giam thi tuc xac nhén, xdc minh trong giii quyét hd so

Chinh phu yéu cau Bo Tu phap chu tri, phéi hop céc co quan ra soat, cit giam thu tuc
xac nhan, xac minh, xin ¥ kién, thoa thuan trong giai quyét hd so. Dic biét luu y cat
gidm dya trén dir li¢u, lién thong dién tr cua cac co quan nha nudc.

Nghi quyét vé Chuong trinh hanh dong cua Chinh phu thyc hién két luan cua Ban Chép
hanh Trung wong Dang khoa XIV vé ti€p tuc hoan thién, van hanh hiéu qua mo hinh t6
chtrc tong thé cuia hé thong chinh tri, mé hinh chinh quyén dia phuong 2 cap vira duoc
ban hanh.
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V& hoan thién thé ché, ddy manh phan cap, phin quyén, cit giam thu tuc hanh chinh,
nghi quyét yéu cau cac bd, co quan ngang bd day nhanh tién do ra soat, ban hanh céc
van ban quy dinh chi tiét, thi hanh nham thao g& dut diém diém nghén vé thé ché cho
dia phuong.

Trong tdm la xr 1y cac quy dinh con chdng chéo, giao thoa, chua rd trach nhiém hogc
chua phu hop vi mé hinh mai.

Chinh phu yéu cdu béao dam mot viéc c6 mot co quan chu tri, mot dau méi chiu trach
nhiém chinh, mdt nguon dir liéu dung chung, mot quy trinh phéi hop lién thong va mot
co ché ki€ém tra, giam sat.

B Tu phap chu tri, phdi hop véi cac co quan ra soat, cat gidam thu tuc xac nhan, xac
minh, xin y kién, thoa thuan trong gidi quyét ho so.

Trong d6 dic biét luu ¥ cat giam dua trén dit liéu, lién thong dién tir ciia cac co quan
nha nuéc, han ché t6i da dy trach nhiém cho nguoi dan, doanh nghiép. Pong thdi bao
dam tinh thong nhat, lién thong trong qua trinh gidi quyét thii tuc hanh chinh. Yéu cau
hoan thanh trong thang 10/2027.

Vé sap xép, tinh gon bd may bén trong cac bo, co quan ngang bo va sap xep, to chure lai
mang ludi don vi sy nghiép cong 1ap, nghi quyét yéu cau thuc hién sap xép t6 chirc bo
may bén trong dong bd v6i phan cip, phan quyén, hoan thanh trong thang 10.
(Tuoitre.vn 11/8, Hong Quang)
https://tuoitre.vn/chinh-phu-yeu-cau-cat-giam-thu-tuc-xac-nhan-xac-minh-trong-giai-
quyet-ho-so-

100260811181936984.htm?gidzI=SuFsDbV8WGX dF4qLj253tMTypTAqTOSECdmQ
1xLrOPibglelT-4Kc2MyJmJtzK4DS6YEZCHUa4BKCg03m

CAI CACH PIA PHUONG

Ha Noi: Hom thw M3t tran s6 - Cau noi dé Mit tran gan dan hon

M5 hinh “Hom thu Mt tran s6” duge trién khai tai nhiéu x4, phuong trén dia ban Ha
No6i khong chi tao thém kénh tiép nhan y kién thuén tién, minh bach ma con khfmg dinh
vai trd ctia Mat trin co sé trong két ndi ¥ Pang vai long dan, gdp phan xay dung chinh
quyén gan dan, trong dan va vi dan.

Trong bdi canh chuyén ddi sb dang dién ra manh mé& trén moi linh vuc cua doi séng &1
ho1, cong tac Mat tran cling du:ng trudc yéu cau phai d6i mai ca vé tu duy 1an phuong
thirc hoat dong. Néu trude day viée tiép nhan ¥ kién cua nguoi dan chu yeu thong qua
cac cudc tlep xuc truc tiép, ho1 nghi hay hom thu gop y truyén thong thi nay, cung voi
su phat trién ctia cong nghé s, nhiéu dia phuwong da chu dong tng dung nén tang sb dé
ma& rong cac kénh tuong tdc voi nhan dan.
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Xa0 Dlen 1a mot trong nhitng dia phuong tién phong trién khai m6 hinh “Hom thu Mat
tran s6”. M6 hinh duoc thiét ké trén nén tang céng nghé so, su dung ma QR dé nguoi
dan c6 thé dé dang quet bang dién thoai thong minh va gui y kién, phan anh, kién nghi
bat cir luc ndo, ¢ bat ctr dau. Dlem ndi bat ctia mo hinh 1a quy trinh don gian, thuan tién,
dé sur dung, gitp nguoi dan tiét kiém thoi gian, dong thoi nang cao tinh cong khai, minh
bach trong qua trinh tiép nhan va xtr 1y thong tin. Moi phan anh ctia nhan dan déu duoc
chuyen truc tiép den MTTQ va cac co quan c6 trach nhiém dé theo ddi, phan loai va
phéi hop giai quyét.

Ba Nguyén Thi Bay - Chu tich Uy ban MTTQ Viét Nam xi O Dién cho biét, viéc dua
“Hom thu Mit tran s6” vao van hanh 1a budc cu thé hoa chi truong 1iy nguoi dan lam
trung tdm phuc vu. Pay khong don thudn 1a mot tng dung cong nghé ma con 1 giai
phap nang cao chét luong cong tac din van, mé rong quyén tham gia ciia nhan dan vao
qua trinh x4y dung chinh quyén.

“Thong qua mo hinh, Mat trin ¢6 diéu kién ndm bat nhanh hon du luan xa hoi, kip thoi
phan anh voi cap uy, chinh quyén dé c6 hudng xtr Iy phu hop, gop phan xdy dung chinh
quyén than thién, gan dan, trong dan va vi dan” - ba Bay nhan manh.

Khong dung lai ¢ viée tiép nhan phan dnh, m6 hinh “Hom thu Mat tran $6” con mé ra
phuong thirc hoat dong méi cho Mit tran trong bdi canh chuyén d6i s6. Khi cac thong
tin dugc cap nhat nhanh chong, viéc nam bat du luan, tong hop kién nghi va phdi hop
xtr 1y gitta Mt tran véi chinh quyén ciing tré nén kip thoi, hiéu qua hon. Tinh than doi
moi nay dang dwoc nhiéu dia phwong trén dia ban Ha Noi trién khai ddong bo.
(Daidoanket.vn 12/8, Phuong Nguyén)
https://daidoanket.vn/hom-thu-mat-tran-so-cau-noi-de-mat-tran-gan-dan-hon.html

Tuyén Quang: Thi diém trién khai co ché “ludng xanh” trong giai quyét thi tuc
hanh chinh

Chiéu 11/8, Phé Chu tich UBND tinh D& Anh Tuén di chu tri cudc hop nghe bao céo va
cho y kién vao du thao Quyét dinh thi diém trién khai co ché “Ludng xanh” trong giai
quyét thl tuc hanh chinh trén dja ban tinh. Tham du cudc hop c6 dai dién lanh dao céac
sO, ban, nganh cung UBND cac xa, phuong c6 du an thugc pham vi ap dung.

Dy thao Quyét dinh gém 7 diéu quy dinh chi tiét vé& pham vi, d6i tuong, nguyén tic thuc
hién, trach nhi€ém co quan nha nudc va cac diéu khoan thi hanh. Theo d6, co ché
“Ludng xanh” khong 4p dung dai tra cho moi thi tuc hay du 4n, ma chi 4p dung riéng
cho céc thu tuc hanh chinh phuc vu céc du an nam trong danh muc thi diém dugc ban
hanh kém theo Quyét dinh nham kiém soat chit ché trach nhiém thuc hién.

Co ché mang tinh uu tién tiép nhan, phdi hop va day nhanh tién d6 xir Iy ho so nhung

tuyét d6i khong 1am thay doi cac quy dinh phap luat. Cac co quan van phai dam bao day
du diéu kién, trinh ty, thanh phan ho so va tham quyén theo quy dinh (rat ngan thoi gian


https://daidoanket.vn/hom-thu-mat-tran-so-cau-noi-de-mat-tran-gan-dan-hon.html
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4

giai quyét chir khong rat ngan diéu kién phap 1y). V& hinh thirc, dy théo chia thanh 2
nhom chinh: “Ludng xanh 24 gi¢” va “Ludng xanh 50%”.

Tai hoi nghi, cac dai biéu di déng tinh nhat tri v4i ndi dung cua du thao, dong thoi dong
gop b6 sung nhirng dy an doi hoi thoi gian 1au dai, can nghién ctru k¥ ludng dé dua vao
ludng xanh, néu khong s& dnh hudéng dén qua trinh thuc hién chung.

Pong chi Pho Chii tich UBND tinh nhan manh, viéc day nhanh tién do va cit giam thoi
gian xu ly thu tyc hanh chinh phai luon song hanh vo6i viéc tuan thu nghiém ngat cac
quy dinh cua phap luat. Tuyét d6i khong vi rat ngan thoi gian ma bo qua cac bude thim
dinh c6t 16i hodc lam giam chat luong giai quyét ho so.

Cac co quan, don vi, dia phuong dugc giao nhiém vu chu tri phai ra soat chat ché, néu
cao tinh than trach nhiém, phin cong 1d nguoi, 10 vige, 18 tién do trong timg khau tlep
nhan va xur 1y ho so thudc hai nhém “Ludng xanh 24 gio™ va “Ludng xanh 50%”. Pong
chi Pho Chu tich UBND tinh giao co quan soan thao khan truong chinh 1y, hoan thién
du thao Quyét dinh bao cao UBND tinh xem xét, ban hanh chinh thirc hoan thanh trudc
ngdy 15-8, tao dong luc thic day giai quyét tha tuc hanh chinh nhanh chéng, minh bach
va hi¢u qua trén dia ban tinh. (Baotuyenquang.com.vn 11/8, Poan Thu)
https://baotuyenquang.com.vn/thoi-su-chinh-tri/tin-tuc/202608/thi-diem-trien-khai-co-
che-luong-xanh-trong-giai-quyet-thu-tuc-hanh-chinh-
2513666/?¢g1dzI=bQk4U_dtqLIPj8Dv-E_LKvErWtxaxe9Ttk608R3gXbwAlj0Xv-
3M2eQ-WNMzu8TSq-dISpDPRMCQ_INGKm

Bic Ninh: Tro 1y Nhan dan ¢ phuong Song Liéu: Buéc tién méi trong phuc vu
hanh chinh cong

Sau gan mot thang thi diém tai phudng Song Liéu (Bac Ninh), mé hinh Trg Iy Nhan dan
v6i diém khac biét 1a ung dung tri tué nhan tao dé dong hanh, huéng dan ngudi dan
xuyén subt qua trinh thyuc hién thu tuc hanh chinh budc dau cho théy hiéu qua tich cuc.
Mo hinh gép phan rit ngan thoi gian xir Iy hd so, giam ap luc cho can b, timg budc doi
moéi phuong thirc phuc vu ldy ngudi dan 1am trung tam.

Nhiing ngay dau thang 8, tai Trung tdm Phuc vu hanh chinh cong phuong Song Liéu,
luong nguoi dén thuc hién thu tuc hanh chinh van kha dong. Tuy nhién, thay vi phai
loay hoay tim hiéu quy trinh hay cho can bo hudng dan timg budc nhu trudc, nhidu
nguoi dan chi dong ngdi trude may tinh, trao d6i véi Tro 1y Al (tri tué nhan tao) va
hoan thién ho so chi sau vai phut.

Mb hinh Trg Iy Nhan dan duoc Trung tim Phuc vu hanh chinh cong phudng Song Liéu
dua vao van hanh thir nghiém tir ngay 14/7/2026. DPay 1a moé hinh hd tro nguoi dan co
su két hop gitra nhan vién Buu dién tinh Bic Ninh va tro 1y 4o ing dung tri tué nhan tao
do Cong ty c6 phan Pau tu Ky nguyén méi Viét Nam (Ha Noi) phat trién.
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Dé trién khai mé hinh, cac don vi ddu tu bo sung 3 may tinh, 3 may scan va cai dit phan
mém tro 1y 4o trén 5 may tinh dat tai Trung tim Phuc vu Hanh chinh cong. Buu dién
tinh Bac Ninh bd tri 3 nhin vién thuong truc dé h tro nguoi dan tiép can cong nghé, s6
hoa ho so va hudng dan thuc hién cac thu tuc truc tuyén, xu 1y kip thoi cac tinh hudng
phat sinh.

Khéng chi gitp nguoi dan thuan loi hon, mé hinh con mang lai nhiéu thay di trong quy
trinh giai quyét thu tuc hanh chinh. Theo ong Nguyén Thanh Tinh, Phé Giam déc Trung
tam Phuc vu hanh chinh cong phuong Song Liéu, mdi ngay, don vi phat sinh s lugng
16n ho so, dic biét & cac nhém thu tuc phé) bién nhu chirng thyc ban sao, ching thuc
chit ky, dang ky khai sinh, khai tir, ding ky két hon, cip trich luc ho tich hay xac nhan
tinh trang hon nhan. Vi vay, phan 16n thoi gian ctia cdn bd mot cira danh cho viéc
huéng dan ngudi dan ké khai thong tin, kiém tra gidy to va chinh sura cac 16i ky thuét
trong ho so. Voi su hd tro cta Tro ly AL nguoi dan chi can néu nhu cau, hé thong sé&
hudéng dan timg budc, tu dong doc gidy to, dién biéu miu va phat hién nhiing ndi dung
con thiéu trude khi nop.

Qua thyc tién van hanh, thoi gian thuc hién cac thao tac giam khoang 50% so voi
phuong thic thii cong trude day. Dbi v6i nhitng hd so don gian, thoi gian hoan thién to
khai chi con chua dén mot phit; han ché sai sot trong qua trinh ké khai, nang cao trai
nghiém cia nguoi dan khi st dung dich vu cong.

Dic biét, mo hinh dang timg budc thay doi phuong thire phuc vu, chuyén tir viée can bd
lam thay nguoi dan sang nguoi dan tu thuc hién dudi sy hd trg cua cong nghé. Nho do,
can by giam dang ké céac thao tac nhap li¢u 1ap di 1ap lai, tap trung nhiéu hon vao viéc
kiém tra thanh phan hd so, xac thuc thong tin va giai quyét chuyén mén.
(Baobacninhtv.vn 11/8, Song Giang)
https://baobacninhtv.vn/tro-ly-nhan-dan-o-phuong-song-licu-buoc-tien-moi-trong-phuc-
vu-hanh-chinh-cong-postid451982.bbg

Lam Pong: "Cong chirc AI" ¢ phwong Xuin Huwong - Pa Lat

Khong con 1a cau chuyén cong nghé xa voi, tri tu€ nhan tao dang tirng budc di vao cudc
song, dugc phuong Xuan Huong - Pa Lat (Lam Pong) dua vao tng dung dé truc tiép
nang cao chat lugng phuc vu nguoi dan.

2 robot Al dugc bd tri tai Trung tAm Phyc vu hanh chinh coéng cia phudong dang tro
thanh “trg 1y ho tro tra ctru, huéng dan thu tuc, giap nguoi dan chu dong hon trude khi
gap can bo chuyén mon.

Nhitng ngay qua, ngudi dan dén Trung tim Phuc vu hanh chinh céng phudng Xuin
Huong - Pa Lat d& dang bat gip 2 robot Al duogc bd tri tai khu vuc tiép don. Thay vi chi
st dung man hinh tra ctru hodc ch¢ can by hudng dan, nguoi dan co thé truc tiép trao
d6i bang tiéng Viét véi robot dé tim hiéu vé thi tuc minh can thuc hién.


https://baobacninhtv.vn/tro-ly-nhan-dan-o-phuong-song-lieu-buoc-tien-moi-trong-phuc-vu-hanh-chinh-cong-postid451982.bbg
https://baobacninhtv.vn/tro-ly-nhan-dan-o-phuong-song-lieu-buoc-tien-moi-trong-phuc-vu-hanh-chinh-cong-postid451982.bbg
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2 robot dugc dia phuong dua vao van hanh tir ngay 6/8/2026, voi dir 1i€u tich hop cac
thu tuc thudc thim quyén giai quyét ctia cAp phuong. Khi tiép nhan cau hoi, hé théng
tim kiém thong tin va dua ra huéng dan vé thanh phan hd so, quy trinh thyc hién dé
ngudi dan co thé chuan bi trude khi dén quay tiép nhan.

Céch lam nay dac biét hiru ich trong nhimng thoi diém luong nguoi dén giao dich dong.
Nhitng céu hoi pho bién nhu can gidy to gi, thuc hién & dau, chuan bi hd so ra sao... ¢6
thé dugc hé thdng hd tro ngay tir khu vuc dau vao, qua d6 giam phan viéc huéng dan
1dp lai cho can bo.

Khong chi sur dung truc tiép tai trung tAm, ngudi din con c6 thé tiép can phan mém tu
van thong qua mi QR. Pay 1a mot diém dang chu y boi nguoi dan co the tim hiéu thu
tuc trude khi dén co quan hanh chinh, han ché tinh trang thiéu gidy to roi phai quay vé
b sung.

Ong Pham Tén Long, Phé Giam ddc Trung tdm Phuc vy hanh chinh céng phudong Xuan
Huong - Pa Lat cho biét, diém thuin loi cua robot Al 1a kha ning tong hop dir liéu cta
nhiéu linh vuc thil tuc hanh chinh. Trong khi mdi can bo thudng chuyén siu mot nhom
nghiép vu nhat dinh, hé théng c6 thé nhanh chong truy xuat ndi dung thudc nhiéu linh
vuc khac nhau dé hd tro nguoi dan.

Khi nhitng n61 dung huong dan ban dau dugc Al hd trg, can bd co thém thoi gian tap
trung vao viéc kiém tra, tiép nhan va xt 1y hd so. Piéu nay dic biét c6 ¥ nghia vao cac
khung gid dong ngudi dén giao dich. (Baolamdong.vn 11/8, Diém Thuong)
https://baolamdong.vn/cong-chuc-ai-o-phuong-xuan-huong-da-lat-

458871 .html?g1dz]1=24gw7m0TQ3K4LRgTOGLICWvKiluT130uGm2pGKa0CZiNN-
D17WfYRnjViX1L427ZCvJWZX4pCzPkGV 1nzfCW

Hué: S6 hoa dé gan dan hon

Thay vi phai di nhiéu cdy s6 dén Trung tdim Phuc vu hanh chinh cong, gio day nhiéu
nguoi dan ¢ phuong An Cyu (TP. Hué) chi can dén nha van héa t6 dan phd vao sang
thir Bay dé giai quyet cac thu tuc hanh chinh. M6 hinh "Nha Van hoa s6" khong chi dua
dich vu cong dén gan ngudi dan ma con giup nhitng ngudi cao tudi, ngudi khuyét tat va
cac truong hop khoé khan trong di lai dugc phuc vu ngay tai noi cu tra.

Pung 7 gio 30 sang thir Bay, Nha Vian héa t6 dan phd 22 trén dudng Luong Nhir Hoc
mo ctra don nhitng cong dan dau tién dén lam tha tyc hanh chinh. Thay vi phai di
chuyén dén Trung tdm Phuc vy hanh chinh cong, ngudi dan chi can mang gidy to dén
diém phuc vu ngay trong khu dén cu.

La mot trong nhiing nguoi dau tién dén lam thu tuc, chi Nguyen Khoa Diéu Burc thuc

hién hd so ay quyén nhan trg cap bao trg xa hoi cho cha me déu di ngoai 85 tudi. Do
hai cu strc khoe yéu, khong thé di lai, sau khi hoan tat hd so dién tir tai "Nha Vin hoéa


https://baolamdong.vn/cong-chuc-ai-o-phuong-xuan-huong-da-lat-458871.html?gidzl=24gw7m0TQ3K4LRqT0GLiCWvKi1uT13OuGm2pGKa0CZiNN-D17WfYRnjViXL42ZCvJWZX4pCzPkGV1nzfCW
https://baolamdong.vn/cong-chuc-ai-o-phuong-xuan-huong-da-lat-458871.html?gidzl=24gw7m0TQ3K4LRqT0GLiCWvKi1uT13OuGm2pGKa0CZiNN-D17WfYRnjViXL42ZCvJWZX4pCzPkGV1nzfCW
https://baolamdong.vn/cong-chuc-ai-o-phuong-xuan-huong-da-lat-458871.html?gidzl=24gw7m0TQ3K4LRqT0GLiCWvKi1uT13OuGm2pGKa0CZiNN-D17WfYRnjViXL42ZCvJWZX4pCzPkGV1nzfCW
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50", can bo tu phap cuia phudng tiép tuc dén tdn nha trén duong Nguyén Khoa Chiém dé
huong dan va lay dau van tay xac nhan.

"Trudc day, mudn lam thu tuc phai dua cha me di rat vat va hodc phai nhiéu lan Ién
phuong. Nay can b vira huéng dan tai nha van hoa, vira dén tan nha hoan tat ho so nén
gia dinh d¢ ton thoi gian va cong suc", chi Duc chia sé.

Phia sau su thuan tién éy la do1 ngli can bo truc tiép van hanh mo hinh. Chi Nguyén Thi
Ngau, can bd Trung tdm Phuc vu hanh chinh cong phuong An Cuu cho biét, mdi budi
lam viéc déu c6 can bo chuyén mon hudng din ngudi dan hoan thién hd so, sir dung céac
tmg dung s6 va thuc hién cac tha tuc ngay tai co sé. Ung dung cong nghé khong thé
thay thé viéc can bo truc tiép dén gip dan. Cong nghé chi thuc sy co ¥ nghia khi gitp
nguoi dan dugc phuc vu thuan tién va chu déo hon.

Ngoai tiép nhan va giai quyét thu tuc hanh chinh, can bo con hd trg nguoi dan kich hoat,
st dung tai khoan VNelD, nop hé so tryc tuyén trén Cong Dich vu cong qudc gia, thanh
toan truc tuyén va dang ky nhan két qua qua dich vu buu chinh cong ich. Véi nhimng
truong hop gia yéu, ngudi khuyét tat hoic khong thé di lai, can bo s& dén tan nha dé
hoan tat cac budc xac thuc theo quy dinh.

Theo 6ng Pao Duy Da, T6 trudng to dan phd 22, cac khu dan cu 21 va 22 nam kha xa
Trung tdm Phuc vu hanh chinh cong ctia phuong. Vi vay, lich lam viéc cua "Nha Van
hoa s6" dugc thong bao trudc qua nhom Zalo cong dong dé nguoi dan chu dong dang
ky. Nhitng truong hop dac biét cling duoc ra soat dé can bo bd tri hd tro tai nha.

Khong chi gitip nguoi dan giam thoi gian va chi phi di lai, mo hinh con tao dleu kién dé
nhiéu nguoi 1an dau tiép can dich vu cong tryc tuyen voi sy huong dan truc tiép cua can
bd va luc luong hd trg chuyén doi sé cong dong. Qua mdi budi lam viéc, ngudi dan
khong chi hoan thanh thu tuc ma con timg budc hinh thanh ky nang st dung cac nén
tang sb trong giai quyét cong viéc hang ngay. (Huengaynay.vn 12/8, Khang Ninh)
https://huengaynay.vn/chinh-tri-xa-hoi/so-hoa-de-gan-dan-hon-168613.html

Thanh Hoa: “CAm tay chi viéc” giip ngudi din thanh thao dich vu céng truc
tuyén

Vi cach lam thiét thue, phu hop v6i1 tirng nhom ddi tuong, mo hinh “Cam tay chi viéc,
ngudi hudéng dan - ngudi hoc” dang duoc Trung tdm Phuc vu hanh chinh cong
(PVHCC) xi Xuan Hoa trién khai hiéu qua. Khong chi gitp ngudi dan ting bude lam
chu cong nghé, mé hinh con gbép phan dua Xuan Hoa trd thanh mot trong nhimmg dia
phuong din dau toan tinh vé chat lvgng phuc vu va mtc do hai 1ong cta ngudi dan khi
thuc hién dich vu cong truc tuyén.

chia sé

X4 Xuan Hoa véi dia ban rong, dan cu dong, kha nang tiép can cong nghé thong tin
(CNTT) khong dong déu, mot bo phan ngudi dan sir dung dién thoai thong minh c6 cu


https://huengaynay.vn/chinh-tri-xa-hoi/so-hoa-de-gan-dan-hon-168613.html

hinh thép, sim di¢n thoai chua chinh chu, chua thanh thao cac irng dung s6 nén dé lung
tung, tdm ly ngai thuc hién thu tuc trén moi trudng mang...

Tir thuc té d6, Trung tim PVHCC xa Xuéan Hoa xac dinh phai gitip nguoi dan “biét 1am,
1am dugc va tu 1am”. M6 hinh “Cam tay chi viéc, ngudi hudng dan - ngudi hoe” duogc
trién khai v6i phuong cham ldy nguoi dan lam trung tam, hudéng dan tryc tiép, cu thé
tung thao tac.

Tai Trung tdm PVHCC x4, 2 ban may tinh va may scan dugc b tri dé phuc vu ngudi
dan. Can bd, cong chirc trung tam truc tiép huong dan, hd tro, nhat 1a dbi vai nguoi cao
tudi, nguoi yéu thé, ngudi khuyét tat, ngudi it co diéu kién tiép can CNTT. Thay vi chi
huéng dan bang 101, can bd truc tiép thao tac cung ngudi dan dé ho co thé tu thuc hién
ngay trén thiét bi.

Bén canh d6, Trung tim PVHCC x4 con phdi hop t6 chirc cac 16p hudng dan tai nha
van hoa thon va truong hoc vao nhitng ngay cubi tuan. Noi dung duoc xay dyng ngan
gon, d& hiéu, tap trung vao nhitng thao tic ngudi dan thudng gip khi thyc hién dich vu
cong truc tuyén.

Chi Nguyén Thi Thao, cong chirc tu phap - ho tich, Trung tim PVHCC xa Xuan Hoa,
cho biét: “Chuing to1 tap trung hudng dan nguoi dan tao va su dung tai khoan dich vu
cong; truy cap Cong dich vu cong quoc gia; thuc hanh ndp hd so truc tuyén; st dung
dién thoai thong minh dé chup, tai hd so; cai dat, st dung ung dung Cong dich vu cong
va VNelD. Nhirng 16i thuong gap nhu quén mat khau, khong tai duoc ho so, 16i dang
nhap ciing duoc hudng dan cach khic phuc”,

Dé viéc hd tro duoc thudng xuyén, trung tAm phdi hop voi doan thanh nién va t6 coéng
nghé sd cong dong tai cac thon xay dung mang ludi hd tro “1 kém 17, giup nguoi dan
duoc hudng dan ngay tai co sd khi gip khé khin. (Baothanhhoa.vn 12/8, Linh Huong)
https://baothanhhoa.vn/cam-tay-chi-viec-giup-nguoi-dan-nbsp-thanh-thao-dich-vu-
cong-truc-tuyen-297802.htm

Thanh Ho#: Chia sé, tai st dung dir liéu dé giam thi tuc cho ngudi din

Khi nhiing thong tin, giéy to da cung cap co thé duogc khai thac lai trén hé thong, nguoi
dan khong phai nhiéu lan ké khai, bo sung cung mot loai hé so. Tir nhimng thay doi tai
co s6, Thanh Hoa dang day manh két ndi, chia sé va tai st dung dit liéu, hudng tdi
nguyén tac nguoi dan chi cung cap thong tin mdt lan khi thuc hién thi tuc hanh chinh
(TTHCO).

Pén Trung tdm Phuc vu hanh chinh cong (PVHCC) xa Thiéu Hoa lam thu tyc, 6ng Lé
Xuan Ha ¢ thon Chi Can phat hién hd so con thiéu mot sb gidy to. Néu trudc day, ong
phai quay vé b sung thi lan nay, can b tra ctru dit liéu da duoc sd hoa, tim lai giay to
I trir trén hé théng va hoan thién hd so ngay tai chd. V6i ong Ha, loi ich dé thdy nhat
1a khong phai mat thém mot luot di lai. Nhung phia sau sy thudn tién dy 1a mot thay doi


https://baothanhhoa.vn/cam-tay-chi-viec-giup-nguoi-dan-nbsp-thanh-thao-dich-vu-cong-truc-tuyen-297802.htm
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16n hon trong cach giai quyét TTHC: dir liéu dd c6 duoc khai thac lai, thay vi yéu cau
nguoi dan cung cap lai.

Theo ba Tran Thi Thuén, can bd Trung tam PVHCC xa Thiéu Hoa: “Viéc dugc chia sé,
khai thac dit liéu s6 hoa giup can bo co thé 1ay thong tin can thiét dé hd tro nguoi dan
trong truong hop thiéu gidy to c4 nhan. Nho d6, thoi gian xur 1y dugc rit ngan, ho so
duoc giai quyét va tra két qua kip thoi, dung han”.

Theo ong Lé Van Hai, Pho Giam dbc Trung taim PVHCC xa Thiéu Hoa, v6i 100% ho
so dugc so hoa thi khodng 60 - 70% s6 ho so nay duogc khai thac lai khi nguoi dan tiép
tuc thuc hién cac thu tuc lién quan.

Gia tr1 cua dir liéu tiép tuc dugc phat huy khi Thanh Hoéa déy manh chuén héa, két ndi
cac co so dir liéu chuyén nganh vé dat dai, y té, tu phap, bao hiém, an sinh xa hoi... Tai
xd Van Loc, tinh dén dau thang 8/2026, hon 8.000/12.322 thira dat da duoc sb hoa, lam
sach, dat 65,18%; qua d6 gitp can bo thun tién tra ctru thong tin, giam phu thude vao
hé so glay Ong DJ Vin Tién, can bo Trung tim Phyc vy hanh chinh coéng x3 Van Loc,
cho biét: “Dir liéu dat dai dugc lam sach giup chung t61 tra clru hé so trén hé théng qudc
gia va cua tinh, qua d6 rt ngan thoi gian, tiét kiém chi phi cho nguoi dan khi thuc hién
TTHC".

Ong Lé B4 Thin, can bo Trung tam PVHCC phuong Dong Son cho rang: “Khi cac thu
tuc phi dia gioi dugc trién khai nhiéu hon, yéu cau lién thong dir liéu giita cac nganh
cang trd nén cap thiét. Néu co so dit liéu cta cic co quan lién quan chua duoc két ndi
va chia sé day du, viéc giai quyét thu tuc cho ngudi dan van c6 thé giap kho khan”.

Tu viéc nguoi dan khong phai quay vé lay lai mot gidy to di ting cung cap, dén kha
nang giai quyet thu tuc khong phu thude not cu trd, gia tri cua dir liéu cudi cung dugc
do bang sb 1an ké khai dugc giam, thoi gian di lai duoc rat ngan va nhiing gidy to nguoi
dan khong con phai nop lai. Khi dir liéu duge két ndi dé str dung thay vi chi duoc s6 hoa
dé luu trir, nén hanh chinh s méi thuc su chuyen tur thuén tién cho quan ly sang thuan
tién cho nguoi dan va doanh nghiép. (Baothanhhoa.vn 11/8, Khanh Hoa)
https://baothanhhoa.vn/chia-se-tai-su-dung-du-lieu-de-giam-thu-tuc-cho-nguoi-dan-
297679.htm

Son La: Gitp nguoi dan ti€p cin cong nghé so

Xa Chiéng Hic hién c6 15 ban, dan sb trén 18.400 nguoi, g@)m cac dan toc Thai, Kinh,
Moéng, Xinh Mun cung sinh séng Lay sy hai long cia nguoi dan lam thude do, xa
Chiéng Hic dang timg budc (101 moi phuong thirc giai quyét thu tuc hanh chinh, day
manh ung dung coéng nghé s0, giip nguoi dan tiép can dich vu cong truc tuyén, ting
budc xay dung nén hanh chinh gan dan, vi dan.

Pén Trung tdm Phuc vu hanh chinh cong x3 Chiéng Hic, diéu dé nhan thiy 1a khong
khi lam viéc nghiém tic nhung than thién. Nguoi dan dén lam thu tuc duge can bd


https://baothanhhoa.vn/chia-se-tai-su-dung-du-lieu-de-giam-thu-tuc-cho-nguoi-dan-297679.htm
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huéng dan cu thé, tan tinh ngay tir khau tiép nhan hd so. Dudi sy huéng din cta can bd
Trung tam va doan vién thanh nién, chiéc dién thoai thong minh cta anh Séng A Dg,
ban On Oc, trude day chu yéu dung dé nghe, goi, nay da trd thanh cong cu gitp anh
thuc hién mot sb thu tuc hanh chinh. Anh Dé chia sé: Nho can bd & Trung tdm Phuc vu
hanh chinh cong va t6 chuyén d6i s6 cong dong ctia xa hudng dan, 1am vai lan rdi cling
quen. Gid c6 viéc gi can lam thu tuc hay tra ctru thong tin, chi cin vai thao tac trén dién
thoai 12 xong, khong phai ton thoi gian di lai nhiéu 1an nhu trude nira.

Thay vi dé ngudi dan ty tim hiéu quy trinh, can bo Trung tim Phuc vu hanh chinh cong
xa Chiéng Hic chu dong hudng dan ngay tir khi tiép nhan hd so. Vi nhitng ngudi chua
thanh thao cong nghé, can b hd trg nhap thong tin, hudng dan thao tac trén dién thoai,
may tinh, st dung Kiosk giai quyét thi tuc hanh chinh; déng thoi, thuc hién s6 héa hd
so dau vao, dau ra. Ba Vi Thay Nhén, Giam dbc Trung tdm, cho biét: Trung tam day
manh tuyén truyen, huéng dan ngudi dan st dung dich vu cong truc tuyen, cai dat va
khai thac hiéu qua tmg dung VNelD. Muc tiéu khong chi dé giai quyét ho so dung han
ma quan trong hon 1a dé nguoi dan cam thay thuan ti¢n, hai long mSi khi dén co quan
hanh chinh. Tir d4u nim dén nay, Trung tdm di tiép nhan, giai quyét hon 3.085 hd so
thu tuc hanh chinh, trong d6 c6 hon 2.000 hé so tryc tuyén; da giai quyét ding han,
trude han 3.070 hé so. Két qua nay cho thy dich vu cong truc tuyén dang timg budc di
vao cudc sdng & dia ban co so.

Thuc hién Phong trao “Binh dén hoc vu s6”, gitp nguoi dan biét va su dung thanh thao
dich vu cong truc tuyén, xa di phat huy vai tro cac t6 chuyén ddi s6 cong dong va luc
luong doan vién, thanh nién tré thanh “canh tay nbi dai” hudng dan nguoi dan cai dat
VNelD, dang ky tai khoan dich vu cong, sir dung cac tién ich s, thanh toan tryc tuyén.
Véi ngudi cao tudi, dong bao déan tdc thiéu sé chua quen sir dung dién thoai thong minh,
viéc huéng dan phai kién tri hon, c6 khi mot thao tic phai 1am di lam lai nhiéu lan,
nhung ca nguoi huong dan 1an nguoi hoc déu khong nan. Xa Chiéng Hic da thanh lap
15 t0 chuyén doi s6 cong dong, moi t6 tir 3-5 thanh vién, lam luc lugng nong cot tuyén
truyen huéng dian ngudi dan tiép can cac tién ich sb. T dau nim dén nay, cac to da
phdi hop vé6i luc lugng chuyén mén hd tro 819 trudng hop kich hoat tai khoan dinh
danh dién tr mtc d 2; tich hgp an sinh xa hoi cho 752 truong hop va tich hop bao
hiém y té cho 1.235 trudong hop. (Baosonla.vn 12/8, Ngoc Khiém)
https://baosonla.vn/chuyen-doi-so-tinh-son-la-giai-doan-2021-2025-dinh-huong-den-
nam-2030/giup-nguoi-dan-tiep-can-cong-nghe-so-WZZmbryvg.html

LINH VUC CAI CACH

Lao Cai: Phwong Cam Puong hd trg h kinh doanh tir ding ky dén giao gidy tin
nha

Chiéu 11/8, Phong Kinh té, Ha tang phudng Cam Du’b‘ng,NThué co s¢ 1 tinh Lao Cai va
Vietcombank Chi nhanh Lao Cai ky quy ché phoi hop ho trg ho kinh doanh thue hién
cac thu tyc lién quan dén tai khodn thanh toan va thué di¢n tur.
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Theo quy ché, viéc hd tro dugc thue hién theo quy trinh lién thong, tir khi hd kinh
doanh hoan tat thil tuc ding ky dén khi tiép can cac dich vu ngan hang va thué dién tu.
Trén co so ho kinh doanh ¢6 nhu cau va dong y chia sé thong tin, Phong Kinh té, Ha
tang chuyén thong tin theo quy dinh cho Vietcombank Lao Cai dé phdi hop hd tro.

Piém dang cha y 12 ho kinh doanh khong phai di lai nhiéu 1an dé hoan tat cac tha tuc
lién quan. Sau khi nhan thong tin, ngan hang cha dong lién hé, hd trg giao hd so, gidy
chting nhan ding ky ho kinh doanh tin noi; huéng dan mo tai khodn thanh toan, ding
ky va str dung eTax Mobile, khai bao, lién két tai khoan ngan hang phuc vu giao dich
thué dién tur.

Vietcombank Lao Cai chu dong li€n hé h¢ kinh doanh trong thoi gian t6i da 4 gio lam
viéc ké tir khi nhan danh sach. Trong t6i da 2 ngay lam viéc, ngan hang phan dau hoan
thanh viéc giao hé so tdn noi va hd trg cac dich vu theo nhu cau. Trudng hop phat sinh
vudng mac, thoi gian hd tro khong qua 3 ngay lam viéc.

Thué co so 1 tinh Lao Cai dam nhiém “huong dan nghiép vu, cung cép tai lidu vé thué
dién tir va phdi hop xir 1y cac vudng mic trong qué trinh ding ky giao dich thué dién tu,
xéc thyc tai khoan, str dung eTax Mobile. (Baolaocai.vn 12/8, Anh Tuyét)
https://baolaocai.vn/phuong-cam-duong-ho-tro-ho-kinh-doanh-tu-dang-ky-den-giao-
giay-tan-nha-post905857.html

Pik Lik: Mé rong két noi, hinh thanh nén y té s6

Chuyen d6i s6 dang ting budc thay d01 phuong thirc kham chira bénh tai cac co so'y té

tinh Pk Lik. Nguoi dan da duoc tiép can nhiéu tién ich nhu s dung can cude cong
dan, hd so bénh 4n dién tir, thanh toan khong dung tién mat...; trong khi cac bénh vién
tiép tuc ung dung cong nghé dé cai tién quy trinh chuyén mén, nang cao chit luong
phuc vu.

Pén kham tai Trung tim Y té Krong Ana, ong Y Tong Bkrong, xi Ea Na (tinh Pik
Lak) nhéan thay rd sy thuan tién khi st dung Kiosk théng minh. Nguoi dan chi can quét
Can cudc cong dan gén chip hodc ma QR dinh danh dién ttr, tir 6 thuc hién céc thu tuc
hanh chinh, tra cru thong tin, lay s thir tu, lam thu tyc y té chi trong vai phut ma khong
can xép hang hay cho nhan vién hd tro truc tiép. Ong Y Tong cho biét, trudc day phai
thuc hién nhiéu bude, gio rat thuan tién, chi dung ma quét 1a ra dir liéu. Pay 1a thanh
qua cua chuyén d6i sd y té.

Khéng chi ¢ tuyén co so, chuyén dbi sé dang dugc cac bénh vién didy manh gan voi cai
tién quy trinh kham chira bénh. Tai Bénh vién Dai hoc Y Dugc Buon Ma Thudt
(phuong Tan An, tinh Pak Lik), bénh an dién tir di duoc trién khai toan trinh, thay thé
hoan toan bénh an giay.

Béc si Chuyén khoa II V& Minh Thanh, Giam ddc bénh vién cho biét, don vi tiép tuc cai
tién bénh an di¢n tr theo hudng thong minh, thuén ti€n hon, dap tmg yéu cau kham
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chira bénh chinh xac, day du va nhanh chong; dong thoi diy manh thanh toan khong
dung tién mat, tu dong hdéa nhan di¢n ngudi bénh va quy trinh xét nghiém.

Pén nay, 100% co so kham chita bénh da trién khai sir dung thé Can cudc, Cian cudc
cong dan dé tra ctru kham chita bénh thay thé bao hiém y té gidy; 100% co s& kham
chita bénh trién khai thanh toan vién phi khong dung tién mat. Kiosk kham chita bénh
st dung sinh tric hoc, Kiosk tu phuc vu dugc trién khai tai 15/36 don vi. Toan tinh da
tich hop hon 771.000 s6 strc khoe dién tir trén VNelD. Dic biét, 8 don vi da trién khai
bénh an dién tir hoan toan thay thé bénh an giay.

Bac si Chuyén khoa II Pham Minh Hiru, Pho Giam dbc So' Y té tinh Pak Lak cho biét,
hau hét cac bénh vién cong 1ap di trién khai bénh an dién tur; ngay ca trong kh01 bénh
vién tu nhan, nhiéu bénh vién cling da trién khai. Nganh phan dau tir nay dén cudi nam,
cac bénh vién timg budc chuyén sang quy trinh khong st dung gidy to.

Pbi v6i hd so sitc khoe dién tir, nganh Y té phdi hop véi Tap doan Buu chinh Vién
thong Viét Nam trién khai phan mém tai 102 tram y té xi, phuong. Cac UBND x4,
phudng ciing da chi dao tram y té két hop véi 40 don vi du diéu kién kham strc khoe
dinh ky tham gia cap nhat dir liéu. Thong tin strc khde sau khi dugc tao 1ap s€ tung budc
tich hop vao VNelID. (TTXVN/Dantocmiennui.baotintuc.vn 11/8, Nguyén Dung)./.
https://dantocmiennui.baotintuc.vn/mo-rong-ket-noi-hinh-thanh-nen-y-te-so-
post366308.html?gidzl=y5zD0d21FalyG4e0SRSwIFP11GTjjecv2knl. AM3coQa7lIXfOR
hWw5UDAImmgk6;3;XqO2ZErmKLyTwg JO
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