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Cong an TP.HCM tiing toc nhan rong md hinh 'Tram Céng dén so'

Tir nhitng ngay dau thi diém day thir thach, 'Tram Cong dan sb' dau tién ra doi nhu mot
161 giai dot pha cho bai toan cai cadch hanh chinh trén dia ban TPHCM, dua tién ich dan
sinh dén gan hon v&i tung nguoi dan.

Mo hinh “Tram Céng dan s6” do Cong an TP.HCM trién khai tir thang 10/2025 dang
trd thanh diém cham sd da tién ich, hd tro nguoi dan thuc hién thu tuc hanh chinh, phan
anh vé an ninh trat tu, x 1y “phat nguoi”, cham séc stre khoe va thanh toan cac dich vu
dan sinh. Pén ngay 20/8/2026, TP.HCM da c6 8 tram hoat dong, thu hut hon 83.000
luot nguoi st dung.

bang chu y, cac tram tich hop Kiosk dich vu cong véi 201 thu tyuc, nut SOS két ndi truc
tiép Cong an phuong, dat lich lam viéc v&i Canh sat khu vuc, ho trg kham chira bénh tir
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xa két n61 12 bénh vién, cung cac dich vu thanh toan dié€n, nudc, internet, hoc phi va
mot s6 dich vu tai chinh, vién thong. Viéc xur Iy “phat ngudi” truc tuyén toan trinh cling
duoc xem la tién ich ndi bat, gitp nguoi dan gidm thoi gian di lai va cho doi.

Ngay 17/8/2026, B Cong an cong nhan “Tram Cong dan s6” 1a cong trinh sang kién
cai cach hanh chinh cp Bo. Ngay 4/9, Cong an TP.HCM tiép tuc ky ké hoach phéi hop
v6i Cong ty GoTrust dé nhan rong mo hinh trén dia ban. Thanh phd dit muc tiéu trong
nim 2026 c¢6 100 tram va dén hét quy 11/2027 bd sung 68 tram, bao dam mdi phudng,
x4, ddc khu tdi thiéu mot tram. (Congan.com.vn 7/9, Thanh Huyén)
http://congan.com.vn/tin-chinh/cong-an-tpho-chi-minh-tang-toc-nhan-rong-mo-hinh-
tram-cong-dan-so_197382.html

Thanh Héa: mé hinh chuyén d6i so tién ich trong doi song

Xa Dinh Hoa xac dinh chuyén ddi s6 1a nhiém vu trong tam, trién khai nhiéu mo hinh
thiét thuc nham cai cach hanh chinh, ning cao hiéu luc quan 1y va phuc vu ngudi dan.
Cac mo hinh da tao chuyén bién 16 nét trong nhan thirc, hanh dong ctia can bd va nguoi
dan, gop phan thuc day xay dung chinh quyén s, kinh té s va xa hoi s trén dia ban.

Noi bat la cac “To cong tac tuyén truyén, huéng dan thuc hién dich vu cong truc tuyén”
tai thon Ap Tr(, Pha Ninh; m6 hinh “Cho 4.0 - cho thanh toan khong dung tién mat” tai
4 chg va phong trao “Binh dan hoc vu s6”, gitip ngudi dan st dung VNelD, bao hiém y
té dién tir, chir ky s6 va cac tién ich s6.

Anh Trinh Ngoc Phuc, truong ban cong tac mat tran thon Ap Tru, cho biét: “Hon mot
nam tham gia to CDS cong dong ¢ thon va tham gia m6 hinh diém, t6i d hd tro hon
500 lugt cong dan tiép can cc nén tang s6. Viéc lam nay gop phan giam thoi gian di lai,
tiét kiém chi phi cho nguoi dan va nang cao hiéu qua giai quyét thu tuc hanh chinh caa
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CDS duoc trién khai dong bo trong vin hoa, gido duc, y t& va quan 1y dan cu. Pia
phuong tmg dung ma QR dé quang ba di tich, s6 hoa hoc ba va hd so truong hoc, trién
khai ho so stre khoe dién ti trén VNelD, déng thoi thuc hién Dé 4n 06 va lam sach dix
liéu dan cu.

Dang uy, UBND xa phan cong rd nguoi, r6 viéc, 16 trach nhiém, trién khai Ké hoach
hanh dong 100 ngay xur ly cac “diém nghén” vé CPS, lay hiéu qua phuc vu nguoi dan
lam thuéc do. Pho Chu tich UBND x4 Dinh Hoa B§ Cong Hung nhan manh tinh than
“lam that, san pham that, hiu qua that” chuyén tr phat dong sang thuc hién, quan tri
tién d6 bang san pham va sb liéu cu thé. (Baothanhhoa vn 7/9, Lé Ha)
http://baothanhhoa.vn/nhieu-mo-hinh-chuyen-doi-so-nbsp-tien-ich-trong-doi-song-
300780.htm
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Bic Ninh: Ting toc giai phong mit bing, tao da thu hat diu tw cong nghé cao va
ban dan

Phuong Qué Vo xac dinh cong nghiép dién tu, cong nghé cao, bénqdﬁn, tu dong hoa va
cong nghi¢p ho tro la huong di chién lugc, dong thoi tap trung day nhanh giai phong
mat bang (GPMB), tao quy dat sach thu hut cac du an hién dai.

Khu cong nghiép An Viét Qué Vo da hoe‘tp thanh boi thuong, hd tro 17,16 ha véi lginh
phi hon 85 ty dong; Khu cong nghiép Queé Vo III phan khu 1 da chi tra 549,3 ty dong,
thu hoi 277,8 ha, phan khu 2 thu héi 50,4/67,5 ha.

Thoi gian t6i, dia phuong kién nghi tinh va céc s&, nganh tiép tuc hd tro GPMB, dau tu
ha tang giao thong, dién, nudc, xir Iy moi trudong, nha & cong nhan va dao tao ngudn
nhan luc chat lugng cao cho nganh dién tir, ban dan.

Chu tich UBND phudng Qué V5 ong Nguyén Ngoc Anh cho biét GPMB s& 1a nhiém vu
trong tim, ciing voi ddy manh cai cach hanh chinh, dong hanh voi doanh nghiép va uu
tién cac dy an xanh, gia tri gia ting cao, hudng t&i xay dung Bac Ninh phat trién thong
minh, hién dai, bén viing. (Baobacninhtv.vn 7/9)
https://baobacninhtv.vn/tang-toc-giai-phong-mat-bang-tao-da-thu-hut-dau-tu-cong-
nghe-cao-va-ban-dan-postid453771.bbg

Son La: Nhip song s6 & xi bién gioi

Bai viét phan anh phong trao chuyén dbi s6 tai xa bién giéi Chiéng Khoong, voi phuong
cham “cam tay chi viéc”, “di tirng ngd, gb tirng nha”, giup ngudi dan timg budce tiép can
va str dung cac tién ich sd.

Mo hinh “Pai st s6” tai Trung tdm Phuc vu hanh chinh cong da hd tro nguoi dan thuc
hién dich vu cong truc tuyén qua VNelD; xa dat 100% s6 hoa ho so dau vao va 99,34%
s6 hoa két qua, dong thoi rat ngan thoi gian giai quyét thi tuc.

X4 duy tri 24 T6 chuyén d6i s6 cong dong tai cac ban, truc tiép hudng dian nguoi dan
kich hoat VNeID mirc d6 2, st dung S6 tay dang vién dién tir va thanh toan khong ding
tién mit. Tai ban Hoang Lay, 95% cong dan du diéu kién da kich hoat VNeID muc do
2, 90% dang vién cai SO tay dang vién dién tir va khoang 50% nguoi dan st dung thanh
toan khong tién mat. Chuyén doi s ciing duoc day manh trong gido duc va y té, véi
100% hoc ba hoc sinh dugc sb hoa, trién khai sd dau bai dién ti, chit ky s6 va cap nhat
ddng bo dir lidu y té.

Qua d6, chuyén d6i s6 dang gop phan rat ngan khoang cach giita chinh quyén va ngudi
dan, nang cao hiéu qua quan ly, giam thu tuc hanh chinh va tirng budc hinh thanh cong
dan s, huong toi nén hanh chinh than thién, hién dai, phuc vu nguodi dan tdt hon.
(Baosonla.org.vn 7/9, Phan Trang)
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https://baosonla.org.vn/chuyen-doi-so-tinh-son-la-giai-doan-2021-2025-dinh-huong-
den-nam-2030/nhip-song-so-0-xa-bien-g10i-SwJht6QvR.html

An Giang: Phu Tén lay su hai long ciia nguwdi din 1am thwée do

Xa Phu Tan (An Giang) trién khai khao sat mac do hai long bang ma QR, thay phiéu
gidy, voi 9 cau hoi tap trung vao kha nang tiép cén, tinh minh bach, thoi gian, chi phi,
thai do phuc vu va két qua gidi quyét tha tuc hanh chinh.

Dit liéu duogc phan tich theo thoi gian thuc, gitip lanh dao sém nhan dién, xur 1y nhiing
diém con han che; két qua khao sat cling dugc dung trong dao tao, thi dua, danh gia
muc do hoan thanh nhi€ém vu cta can bg, cong chirc.

Ong Pham Hoa Thuén, ngudi dan x4 Pha Tan, cho biét: “Bay gio chi can quét ma QR 1a
danh gia dugc ngay. Toi thdy v kién cta minh duoc ling nghe va ton trong.” Theo
Quyét dinh s6 3062/QD-UBND ngay 1/7/2026, Phi Tan xép thu nhat trong 102 x3,
phuong, dic khu coa tinh vé chi s6 hai long nim 2025, dat 99.82%.
(Baoangiang.com.vn 7/9, Hong Bién)
https://baoangiang.com.vn/phu-tan-lay-su-hai-long-cua-nguoi-dan-lam-thuoc-do-
a496487.html

Piém nhan SIPAS ¢ Pik Mil, LAm Pong

Chi s6 SIPAS tai xa Pak Mil (Lam Dong) c6 chuyén bién tich cuc, khi mirc d6 hai long
ctia ngudi dan ddi voi su phuc vu cia UBND xi tang tir 77,4% (7,74/10 diém), xép
hang 42 thang 12/2025 1én 85,28% (8,528/10 diém), xép hang 11 thang 7/2026, ting
7,88 diém phan trim va 31 bac. Riéng thang 4/2026, chi s6 dat 85,86%, xép hang 2/124
dia phuong, ty 1€ tham gia khdo sat dat 69,5%.

Tir ngay 10/7-10/8, Trung tdm Phuc vy hanh chinh cong xa tiép nhan 548 ho so, 100%
truc tuyén, ty 18 hd so giai quyét truée han, ding han dat trén 98%:; hd so quéa han déu
dugce xin 13i va don déc xur ly. Ong Nguyén Qubc Diing, Chu tich UBND xa Pik Mil,
cho biét dia phuong ldy su hai 1ong ctia nguoi dan, doanh nghiép 1am muc tiéu trong xir
1y cong viéc, hudng téi chat lugng va hi¢u qua dich vu.

Lanh dao xa cung nhin nhan chi sO giira cac thang chua that sy 6n dinh, mot s tiéu chi
con diém thap, can tlep tuc theo doi va cai thién. Dia phuong s€ ra soat quy trinh, nang
cao thai do phuc vu, siét chat ky luat, ky cuong hanh chinh va gan két qua SIPAS vdéi
traich nhiém cua tip thé, c4 nhan nham duy tri mac hai long & muc cao.
(Baolamdong.vn 7/9, Hong Thoan)
https://baoclamdong.vn/diem-nhan-sipas-o-dak-mil-463500.html
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LINH VUC CAI CACH
Yéu ciu don gidn thi tuc ding ky dat dai lan diu

Cuc Quan ly dat dai (B Nong nghiép va Mai trudng) yéu cau cac dia phuong ra soat,
don gian hoa quy trinh, thu tuc ding ky dat dai 1an dau nham dy nhanh tién d6 hoan
thién co s& dir liéu dit dai. Pén ngay 29/6, ca nudc da xay dung dir liéu cho hon 68,2
triéu/100,6 triéu thira dat, trong d6 hon 33,89 tri¢u thira dat ti€u chi “ding, du, sach,
séng”, du diéu kién van hanh theo thoi gian thuec.

Theo Cuc Quan ly dat dai, dit liéu tai mot s6 dia phuong con thiéu thong tin ngudi sir
dung dét, chua cap nhat bién dong, tring lip hodc chdng lan sau khi hop nhat don vi
hanh chinh cap xi. Viéc don gian hoa thu tuc s& tip trung vao cac truong hop da co dir
liéu khong gian dja chinh nhung ngudi sir dung dat chua ding ky 1an dau, qua d6 day
nhanh viéc hoan thién dit liéu doi véi cac thira dat da dugc thu thap thong tin.

Cuyc truong Cyc Quan ly dat dai Pao Trung Chinh cho biét, hoan thanh co s¢ dir liéu
quéc gia vé dat dai 13 nhiém vu trong tam, cap bach va c6 y nghia chién luoc, 13 nén
tang dé xdy dung Chinh phu sb, phat trién kinh té s6, xd hoi sb va nang cao chét luong
phuc vu nguoi dan, doanh nghiép. (Baoxaydung.vn 7/9, Nguyén Hing)
https://baoxaydung.vn/yeu-cau-don-gian-thu-tuc-dang-ky-dat-dai-lan-dau-
192260907092721659.htm

QUAN LY HANH CHINH
Pang vién c6 y 1am sai léch dir liéu ciia co’ quan Nha nwée ¢ thé bi khai trir

Do la mot trong nhing ndi dung moi duge néu tai Quy dinh 212 ctua B Chinh tri vé ky
luat t6 chuc dang, dang vién vi pham, dugc Thuong truc Ban Bi thu Tran Cam Tu ky
ban hanh.

Theo Quy dinh 212 ctia B§ Chinh tri vé ky luat t6 chuc dang, dang vién vi pham, c6
hiéu luc tur ngay 17/8, nhiéu hanh vi vi pham trong linh vuc khoa hoc, cong ngh¢, doi
m&i sang tao va chuyén doi sb co thé bi khai trir Pang. Quy dinh nay thay thé Quy dinh
69 va Quy dinh 264 cua B9 Chinh tri khoa XIII.

Trong do, dang vién loi dung xur ly, quan tri dir liu dé xam pham loi ich qudc gia, an
ninh, trat ty, an toan x& hoi hoac quyén, lo1 ich hop phap cua t chirc, ca nhan; loi dung
chuyén doi sé dé lira dao, thao ting, truc loi; gid mao, cd ¥ 1am sai 1éch, 1am mat hoic
hu hong dit li¢u trong co s& dir 1iéu cua co quan Pang, Nha nudc, MTTQ Viét Nam va
céc to chirc chinh trj - xa hdi ¢6 thé bi khai tr.

Quy dinh ciing &p dung hinh thirc khai trtr véi dang vién can trd trai phap luat viéc xu
1y, quan tri dir liéu; tan cong, chiém doat, pha hoai co s¢ dir liéu, hé théng thong tin; pha
hoai hoat dong chuyén d6i s6 hodc lam gian doan, mat an toan hé théng s6. Véi vi pham
gay hau qua it nghiém trong, dang vién c6 thé bi khién trach; trudng hop tai pham hoic
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vi pham 1an dau gdy hau qua nghiém trong c6 thé bi canh cdo hodc cach chic néu c6
chtrc vu. Quy dinh cling bo sung cac hanh vi vi pham lién quan dén dit liéu s, théng tin
cd nhan va viéc nghién cuu, phat trién, st dung hé théng Al. (Vtcnews.vn 7/9, Anh
Van)
https://vtcnews.vn/dang-vien-co-y-lam-sai-lech-du-lieu-cua-co-quan-nha-nuoc-co-the-
bi-khai-tru-ar1038249.html

PHAN TiCH - BINH LUAN
Khi lanh dao dung AI

Chu tich UBND tinh Cao Bang Lé Hai Hoa chia sé viéc str dung Al trong cong viéc, tir
doc bao céo, kiém tra s liéu, d6i chiéu quy dinh dén tim phuwong an xtr 1y, qua d6 giup
rit ngan thoi gian. Song dng nhan manh ngudi diing van phai lam chi cong viée va chiu
trach nhiém vé quyét dinh ctia minh.

Theo dng Lé Hai Hoa, Al c6 thé hd trg doc nhanh tai liéu, phat hién sb liéu bat thuong,
tim kinh nghiém va goi y phu:ong an. “Chuyén cong chuc dung Al dang dan tro nén
binh thuong & nhiéu nudc”, tac gia dan viéc Singapore da trién khai trg 1y Al cho khu
vuc cong. Tai Viét Nam, co quan nha nudc ciing da hudng dan sir dung Al va t6 chirc
tap huén tng dung trong cong viéc. Ngay 28/8/2026, Thu tuéng Chinh phu phé duyét
Chién lugc qudc gia vé Al dén nam 2030, tdm nhin 2045, trong d6 dit muc tiéu dén
nam 2030, 100% dich vu cong truc tuyen dugc tich hop, hd trg boi Al va 100% ho so
thi tuc hanh chinh duoc hd trg xir 1y bang Al.

Tuy nhién, tic gia nhin nhan AI khong thé thay thé viéc kiém tra hd so, ndm thuc té,
lang nghe ngudi dan hay dua ra quyét dinh cudi cing. “Ti thuong dung Al dé 1an vao
nhitng cau hoi cu thé: viéc dang cham & dau, vudng ¢ khau nao, trach nhi€ém cta don vi
nao, mudn xong dung han thi mdi ngay phai lam duoc bao nhiéu. Sau d6 quay lai hd so
va 6 liéu dé kiém tra trude khi quyét dinh”.

Bai viét canh béo nguy co lam dung Al khi van ban, ménh 1€nh dugc tao ra qua dé, co
thé 1am tang dau viéc cho ca bod may. Mot rui ro rat d& xay ra la ca mot chudi cong viée
lén lugt qua tay AI ma khong ai con doc ban géc chuyén vién dung Al lam bao cao,
cap trén dung Al tom tit, vin phong dung Al tong hop lai, roi ngudi quyet dinh ciing
doc ban tom tat do Al viét. Quy trinh van du, van ban Van du, nhung hd so gbc thi co
khi chang con miy nguoi doc. Ong ciing nhan manh néu “dung AI ma vin ban ngay
cang dai, cong vin ngdy cang nhiéu... nhung viéc ngoai thuc té van thé” thi hiéu qua do6i
mai chua thyc sy ro rang.

Lanh dao tinh Cao Bang duc két Al nén dugc st dung dé giam viéc khong can thiét,
danh thém thoi gian cho thuc té, phat hién van dé va hd tro ra quyét dinh, thay vi thay
thé tu duy va trach nhiém cta ngudi ldnh dao. (Baocaobang.vn 7/9, Lé Hai Hoa, Uy
vién du khuyet Trung wong Pang, Pho Bi thu Tinh iy, Chu tich UBND tinh)
https://baocaobang.vn/khi-lanh-dao-dung-ai-3192119.html
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P6i méi phwong thirc linh dao, chuyén dong tir tw duy - Nén tang cho sy phat
trién

Tién si Nguyén Nit Poan Vy nhian manh mé hinh chinh quyén dia phwong 2 cap khong
chi 13 thay doi vé to chirc bo may ma con dit ra yéu cau doi méi tu duy quan tri va
phuong thie lanh dao cua Pang. Khi bd may dugc tinh gon, tham quyén dugc phan
dinh rd hon va yéu cau phuc vu nhan dan ngay cang cao hon, mot doi hoi tat yeu cling
dugc dat ra: phuong thice lanh dao cua Dang phai tlep tuc d6i moi dé dan dat bdo may
van hanh hiéu luc, hi¢u qua, dap img yéu cau phat trién.

Tai Da Nang, sau hon mot nam van hanh, bd may ting budc 6n dinh, quy trinh dugc rat
gon, phéi hop giita cic co quan chit ché hon, thoi gian giai quyét cong viéc nhanh hon
va trach nhiém ctia can bd duge dé cao.

Kh01 lugng cong viée tai xd, phuong tang 1én khi nhiéu nhiém vu dugc chuyén truc tlep
xudng co so, doi hoi cap _uy lanh dao sat thyc tién, kip thoi, linh hoat va trao quyén
manh hon cho chinh quyén co 50. Nhiéu dia phuong dé ra soat quy trinh, day manh
phan cép, tng dung cong nghé s0, dong thoi chuyén tir tu duy xur Iy cong viéc hanh
chinh sang giai quyét van dé trén tinh than phuc vu nguoi dan, doanh nghiép.

“P6 ciing chinh 13 yéu cau cét 16i cia doi méi phuong thirc 1anh dao”, bai viét néu. Cap
uy khong lam thay chinh quyen ma tap trung dinh hudng, kiém tra, giam sat va thao gd
diém nghén; viéc trao quyén phai di d6i véi trach nhiém.

Thuc té & Pa Nang cho thay, khi quyén chu dong duoc mo rong, nhiéu dia phuong linh
hoat giai quyét cong viéc ngay tai co so thay vi chd xin ¥ kién nhiéu cap nhu trude. O
nhiéu xa, phudng, cach thirc diéu hanh dd c6 nhing thay (101 ro rét. Nguoi dung dau
danh nhiéu thoi gian hon cho co s0, truc tiép chi dao giai quyét nhitng van dé phat sinh
thay vi chi xu ly qua cac tang nac trung gian. Cac cudc hop dugc tinh gon, quy trinh
phéi hop linh hoat hon, nhiéu tha tuc hanh chinh dugc giai quyét ngay tai co so. Nhitng
thay d6i 4y di tao ra sy chuyén dong tich cuc trong hoat dong ctia bo may va timg budc
nang cao chat lugng phuc vu ngudi dan.

Piéu dang cha ¥ hon 1a su doi méi khong chi dién ra ¢ cach 1am, ma con & tu duy lanh
dao. Néu trudc day c6 lic viéc chi dao con nang vé xir Iy cong viée cu thé thi nay trong
tam chuyén sang dinh hudng, phan cong rd trach nhiém, ting cuong kiém tra va kip thoi
thao g& nhing kho khan nay sinh tir thuc tién. D6 1a bude chuyén can thiét dé chinh
quyen co s¢ phat huy tinh chu dong, d6ng thoi nang cao trach nhiém cta ngudi dimg
dau trong t6 chuc thuc hién.

Theo tac gia, chat luong phyc vu, hi€u qua quan tri va niém tin cta nguoi dan 1a thude

do quan trong cua d6i moi phuong thirc 1anh dao. Viée khai thac ddng bo cac nén tang
sd ciing gép phan rat ngin thoi gian giai quyét thu tuc hanh chinh, nang cao hiéu qua
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phéi hop giita cac co quan va hd trg van hanh mé hinh chinh quyén dia phuong 2 cép
hiéu qua hon. (Baodanang.vn 7/9, TS Nguyén Nir Poan Vy)
https://baodanang.vn/doi-moi-phuong-thuc-lanh-dao-chuyen-dong-tu-tu-duy-ky-1-nen-
tang-cho-su-phat-trien-3351251.html
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